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94.81% 384

2.96% 12

2.22% 9

Q1
Do you know there are hydrogen powered buses in Pau?
Answered: 405
 Skipped: 0

TOTAL 405
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86.48% 339

12.50% 49

1.02% 4

Q2
Have you ever travelled on hydrogen buses in Pau?
Answered: 392
 Skipped: 13

TOTAL 392
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90.65% 291

6.54% 21

2.80% 9

Q3
Can you distinguish a hydrogen bus from a diesel bus when you are
travelling on it?
Answered: 321
 Skipped: 84

TOTAL 321
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70.63% 226

56.25% 180

30.00% 96

48.13% 154

4.69% 15

13.75% 44

Q4
How do you recognize that you are travelling on a hydrogen bus?
Answered: 320
 Skipped: 85

Total Respondents: 320  
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30.19% 96

28.62% 91

26.42% 84

10.38% 33

4.40% 14

Q5
How often do you travel on hydrogen buses?
Answered: 318
 Skipped: 87

TOTAL 318
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1.90% 6

68.04% 215

1.90% 6

28.16% 89

Q6
Under the same conditions (route and ticket price), which type of bus
do you prefer?

Answered: 316
 Skipped: 89

TOTAL 316
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Q7
Please, describe the reasons why you prefer this type of bus
Answered: 209
 Skipped: 196
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85.49% 271

4.73% 15

9.78% 31

Q8
What is your opinion about a potential enlargement of the hydrogen
bus fleet in your city/region?

Answered: 317
 Skipped: 88

TOTAL 317
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Q9
Why?
Answered: 211
 Skipped: 194
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Q10
How do you evaluate your travel experience with a hydrogen bus
compared to a traditional diesel bus in these aspects?

Answered: 311
 Skipped: 94
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Q11
Do you feel safe in travelling in a hydrogen bus?
Answered: 312
 Skipped: 93
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Q12
Why?
Answered: 142
 Skipped: 263



JIVE - Survey on Fuel Cell Buses Pau

14 / 24

Q13
Do you expect that hydrogen buses are more reliable than
traditional buses?

Answered: 310
 Skipped: 95
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Q14
Why?
Answered: 132
 Skipped: 273
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Q15
Do you think hydrogen buses contribute to improving the air
quality in Pau?
Answered: 311
 Skipped: 94
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Q16
Why?
Answered: 137
 Skipped: 268
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Q17
Overall, how satisfied are you with the hydrogen buses in your city?
Answered: 301
 Skipped: 104
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Q18
Why?
Answered: 131
 Skipped: 274
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Q19
On a scale 1 to 5, how important are the following aspects for a bus
service? 

Answered: 304
 Skipped: 101
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Cost
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66.89% 202

32.78% 99

0.33% 1

Q20
Gender
Answered: 302
 Skipped: 103

TOTAL 302
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Q21
Age
Answered: 301
 Skipped: 104

TOTAL 301
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Q22
Education
Answered: 300
 Skipped: 105

TOTAL 300
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